
Top Tips
Volunteering

Develop a person-centred approach to volunteering.

Recognise the importance of the first contact.

Spend time making sure volunteers are a good fit.

Describe your roles accurately and realistically - be 
honest!

Signpost volunteers to other appropriate roles, if they are 
not for you.

Communicate regularly - and not just about being a 
volunteer.

Review volunteering strategy - change and develop as 
required.

Invest in your volunteers - training, support and thank 
yous.

Value volunteers across your organisation.

Enjoy, volunteering is fun! 


