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1 http://www.revolving-doors.org.uk/file/2401/download?token=QlFjx4hx 

http://www.revolving-doors.org.uk/file/2401/download?token=QlFjx4hx
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2 The Core Group has responsibility and accountability for overseeing and delivering BCFT’s systems change 

priorities. It is made up of 14 organisations from the voluntary and statutory sectors providing services 

covering at least one of the main areas of need. No Wrong Door is a whole system approach to supporting 

people with complex needs. Member organisations are committed to working together to create a connected 

network of support through a single referral form. 
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3 The National Experts Citizens Group is the lived experience representative group for people using services 

in the Fulfilling Lives programme. 
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4 Flipped, turned upside down: How Covid-19 improved services for people experiencing multiple disadvantage. See 

http://www.revolving-doors.org.uk/file/2515/download?token=94D5ZWfm.  
5 Funded for an initial two years through the government’s Shared Outcomes Fund, Changing Futures is a £46 

million cross-government programme to help adults across England facing multiple disadvantage. 

http://www.revolving-doors.org.uk/file/2515/download?token=94D5ZWfm
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6 Through Inreach Outreach, staff with lived experience are trained to go out to “crisis point” organisations to 

reach out to clients experiencing multiple disadvantage that might otherwise fall through the gaps in the system 

and refer them into No Wrong Door. 
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7 Since the report was written ESOW have introduced a process to assess whether an opportunity is viable in 

the amount of time remaining, the system change that would take place and/or whether it has a personal 

development area for the experts. 
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8 Clinks (2016), Service User Involvement and Co-production 
9 New Economics Foundation (2010), Right Here, Right Now 
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