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Ageing Better National Learning

Ageing Better is a 7-year test and learn programme. We are collecting information
and insights from across 14 partnerships to identify learning that will be useful for
other programmes and organisations delivering activities aimed at reducing social
isolation in people aged 50+. To date our partnerships have worked with over
134,000 people.

Ageing Better national learning can be segmented into three clearly defined areas:
context, connections and ecosystem. These three interconnected segments build a
picture of the macro and micro factors, services and support systems, that help us to
better understand loneliness and social isolation in people aged over 50.

Context

There are a range of risk factors that can occur, often in combination which lead to
people finding themselves becoming socially isolated. These include mental health
issues, lack of confidence or self-esteem, as well as transition points (e.g.
retirement, illness, bereavement) and environmental and physical factors that act as
a barrier to someone being able to connect with their community and support
systems.

Connections

Understanding someone’s unique situation is key to engaging with them as individuals
and identifying the barriers they face in making connections. The people who are
most socially isolated (where isolation is entrenched and embedded) will need some
level of one-to-one support to help address their isolation. This support is person-
centred and holistic and involves taking the time to develop a relationship with the
individual and at their pace to build trust.

Ecosystem

The Ecosystem is fundamental to addressing social isolation as it is the space where
individuals connect with the community. It works preventatively to keep people
socially connected and steps in when social isolation occurs. It includes interventions
that people ‘need’ as well as the activities and groups people ‘want’ to engage with;
opportunities and provision for people to set up their own groups and community
development, that includes age friendly activity.

This Ecosystem will vary from place to place and recognises the importance of
people working together as no one organisation can “fix” social isolation and
loneliness. It also recognises that as important as specific interventions are, they
need to be part of something wider.

Tenets of Ageing Better

Reflecting on our learning we have identified a series of common principles that
recur and run throughout the Programme. The learning from Ageing Better suggests
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it is these principles that underpin successful approaches to tackling social isolation
in people aged 50+.

Tenets of Ageing Better

Index of Ageing Better national learning reports

Working with specific groups of people

e Bereavement

Learning snapshot - Key messages

e Economy and Personal Resources

Learning snapshot - key messages

e Intergenerational Working

Learning snapshot - key messages

e Positive Mental Health

Learning snapshot - key messages

e Reducing Social Isolation and Loneliness in LGBTQ+ Communities aged over 50

Learning snapshot - key messages

e Working and Engaging with the BAME Community

Learning snapshot - Key messages

e Working and Engaging with Carers

Learning snapshot - key messages

e Working and Engaging with Older Men

Learning snapshot - key messages

e Working and Engaging with Older People living in Sheltered Housing

Learning snapshot - Key messages

e Working and engaging with people with poor physical health

Learning snapshot - Key messages
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https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Tenets-of-Ageing-Better.pdf?mtime=20220201153814&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Bereavement.pdf?mtime=20200821110028&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Bereavement-learning-snapshot.pdf?mtime=20200915170913&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Economy-Personal-Resources.pdf?mtime=20210401120156&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Economy-Personal-Resources-learning-snapshot.pdf?mtime=20201125095248&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Intergenerational-working.pdf?mtime=20200522144835&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Intergenerational-working-learning-snapshot.pdf?mtime=20201102103551&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Positive-Mental-Health.pdf?mtime=20201019125134&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Positive-Mental-Health-snapshot.pdf?mtime=20201015111221&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing_better_Social-isolation-LGBT.pdf?mtime=20201208114257&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-better-social-isolation-LGBT-learning-snapshot.pdf?mtime=20201203082212&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-engaging-BAME-communities.pdf?mtime=20200925152845&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-engaging-BAME-communities-learning-snapshot.pdf?mtime=20201014150351&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-working-engaging-carers.pdf?mtime=20201016160941&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-working-engaging-carers-learning-snapshot.pdf?mtime=20201021112648&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing_better_working_with_men_summary.pdf?mtime=20201117092421&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing_better_working_with_men_learning_snapshot.pdf?mtime=20201117093425&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Sheltered-Housing.pdf?mtime=20210617113511&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Sheltered-Housing-learning.pdf?mtime=20210624092708&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-poor-physical-health.pdf?mtime=20211103161031&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-older-people-physical-health-learning-snapshot.pdf?mtime=20211111113828&focal=none

Ways of connecting

e Taking a person centred approach

o Groups
Learning snapshot - key messages

e Delivering digital projects

Learning snapshot - Key messages

e Bridging the Digital Divide

Learning snapshot - Key messages

e Positives of Digital

Learning snapshot - Key messages

e Connector roles

Learning snapshot - key messages

e Learning from Community Connectors - Time Limited Interventions

Learning snapshot - key messages

e Social Prescribing - Health Referrals
Learning snapshot - key messages

e Role of Food in Building Connections and Relationships

Learning snapshot - key messages

e Telephone Befriending

Learning snapshot - Key messages

e Working with Community Assets

Learning snapshot - key messages
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https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-person-centred-learning.pdf?mtime=20220524131704&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Groups.pdf?mtime=20201208114141&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing_better_Groups_Learning_Snapshot.pdf?mtime=20200924090500&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Delivering-digital-projects.pdf?mtime=20220209112448&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Delivering-digital-projects-learning-snapshot.pdf?mtime=20220223111500&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Bridging-the-digital-divide.pdf?mtime=20200622113654&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Bridging-the-digital-divide-key-messages.pdf?mtime=20200903105942&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Positives-of-Digital-Connection.pdf?mtime=20210409110226&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Positives-of-Digital-Connection-learning-snapshot.pdf?mtime=20210407115010&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing_better_connector_role_projects.pdf?mtime=20220120092336&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing_better_connector_role_projects_learning_snapshot.pdf?mtime=20220201131607&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Community-Connectors-Time-Limited-Interventions-learning-snapshot.pdf?mtime=20210127122301&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Social-Prescribing-health-referrals-learning-snapshot.pdf?mtime=20210127160911&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Role-of-Food-in-Building-Connections-and-Relationships.pdf?mtime=20201111090702&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Role-of-Food-in-Building-Connections-and-Relationships-learning-snapshot.pdf?mtime=20201109121426&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Telephone-befriending.pdf?mtime=20210616091812&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Telephone-befriending-learning-snapshot.pdf?mtime=20200915170920&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Working-with-community-assets.pdf?mtime=20210106151237&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Working-with-community-assets-learning-snapshot.pdf?mtime=20210106151550&focal=none

Programme Approach

e Test and learn
Learning snapshot - key messages

e Commissioning

o Age Friendly
Learning snapshot - key messages

e Creating a learning culture

e Programme Set Up and Development - Reflections

e Use of Language

Covid-19 Specific

e Communications work during Covid 19

e Covid 19 - Learning from Ageing Better

e Covid 19 - Transition Phase

Further information

More information on the Ageing Better Programme including insights from across the
programme are available at Ageing Better
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https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Test-and-learn.pdf?mtime=20210818150422&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Test-and-learn-learning-snapshot.pdf?mtime=20210819144319&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Test-and-learn-learning-snapshot.pdf?mtime=20210819144319&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Test-and-learn-learning-snapshot.pdf?mtime=20210819144319&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-better_commissioning.pdf?mtime=20220302154102&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Age-Friendly.pdf?mtime=20200611094859&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Age-Friendly-learning-snapshot.pdf?mtime=20210127160902&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Creating-a-learning-culture.pdf?mtime=20200415161048&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Programme-Development-reflections.pdf?mtime=20200211145426&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing_better_Use_of_language.pdf?mtime=20200812094847&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-better-Communications-during-Covid19.pdf?mtime=20210607113539&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing_better_Covid19.pdf?mtime=20200408124030&focal=none
https://www.tnlcommunityfund.org.uk/media/documents/ageing-better/Ageing-Better-Covid-19-Transition-Phase.pdf?mtime=20200714115157&focal=none
https://www.tnlcommunityfund.org.uk/funding/strategic-investments/ageing-better#section-4

